
(1)  This format is actually pretty good -- neat and clean.  Easy on the eyes and easy for the reader (i.e., the hiring manager) to find the info he/she wants to see.  The dates are easy to read, and the organization makes sense, save for the separation of the "Education" and "Extracurricular" sections.  This alone sets the resume apart from 50% of all resumes.

(2)  This sort of coursework info isn't all that useful unless it refers something super-specific and relevant to the job at hand.  But otherwise, I'd suggest removing this, and also moving up your extracurricular work to this area, where it is more relevant.  Plus, you are a recent grad, so the extracurricular stuff is still impactful.

(3)  These descriptions, while written fairly well, suffer from the general resume malaise of describing responsibilities and not accomplishments.  Think of trying to quantify things to make them more impactful, or provide more background. (E.g., how much medicine was delivered per day at Kaiser? Or did you ever successfully resolve any super-complicated or difficult warranty claim?)

(4) Now we are on to something!  This section is great.  You talk about results, not responsibilities, and provide quantitative details.  This makes you look competent and "can-do."  In fact, your work experience section should track this.  I'd just move this up to join it to your section on your education.

(5)  Other than your language skills, you can cut the other parts of this.  They are way too general and vague to be of any interest to a prospective employer (unlike a technical list of programming languages you are proficient in, for example.  Also, pretty much everyone in the industrialized world assumes you know how to use the MS Office suite at a basic level if you are a college graduate, so don't even bother saying it.

Overall -- this is a solid start.  I'd probably want to learn more about you if your background was congruent with the job I was hiring for.  Changing the work experience section to look more like the extracurricular section will bring this into the top 20% of recent graduates' resumes.  Grade:  B/B+.


